[image: ]
Support Worker: Supported Accommodation Service
Job description
	Grade
	NJC Scale 7-17 (Starting Salary on Scale: £26,403) pro rata

	Type of contract
	Fixed term to September 2027

	Reports to
	Supported Accommodation Manager

	Responsible for
	No line management responsibilities

	Location
	Tenanted properties in Central, South and South East Cardiff as required, as well as Cardiff Mind’s office at 166 Newport Road.

	Hours
	There are a number of posts available – please state within your application how many hours per week you would ideally like to work. This will not factor in the success of your application for shortlisting or interview. We will discuss at interview how many hours work are available, and how many people we will recruit to fill the team. Our decisions will be based on matching potential applicants to the demands of the service across the geography of the areas the service will cover. 

*This team works on a rota, and hours of work may include some weekend work, to be agreed after interviews/appointments. 


About the role
As a Support Worker within Cardiff Mind’s Supported Accommodation Scheme, you will provide high-quality, person-centred support to individuals living in supported accommodation, empowering them to develop the confidence, skills, and resilience needed to maintain their tenancy, improve their mental health and wellbeing, and achieve greater independence within their community.
Working collaboratively with service users and partner agencies, you will support individuals in identifying their goals, making informed choices, and achieving positive outcomes through tailored support planning, advocacy, and practical and emotional support.
Key Responsibilities 

Assessment and Support Planning
· Participate in the assessment of referrals into the Supported Accommodation Scheme.
· Conduct comprehensive assessments of individual needs alongside the Supported Accommodation Manager.
· Develop, implement, and regularly review person-centred Support Plans that reflect each individual's strengths, goals, and aspirations.
· Complete and review risk assessments for individuals and the environments in which support is delivered.
· Act as a Key Worker for allocated service users, ensuring their support remains responsive to changing needs.
Delivering Person-Centred Support
· Provide practical and emotional support to help service users achieve the outcomes identified within their Support Plans.
· Encourage independence by supporting individuals to develop daily living skills, confidence, and resilience.
· Assist with advocacy, benefit applications, budgeting, accessing healthcare, education, employment, and community services where appropriate.
· Support individuals to build social networks and engage in meaningful community activities that reduce isolation and promote wellbeing.
· Work collaboratively with colleagues and external agencies to ensure coordinated, consistent, and effective support.
Information, Advice and Signposting
· Ensure service users have access to accurate, up-to-date information that enables informed decision-making.
· Signpost individuals to specialist services and community resources appropriate to their needs.
· Maintain knowledge of local services and opportunities available across Cardiff to support recovery and independence.

Service User Involvement
· Empower service users to actively participate in planning, reviewing, and evaluating their support.
· Encourage individuals to contribute to service development, quality reviews, and consultation activities.
· Promote participation in Cardiff Mind activities, peer support opportunities, and wider community involvement.
Housing Management
· Work in partnership with Housing Associations to maintain high-quality accommodation standards.
· Monitor health and safety within properties and report or respond promptly to maintenance or safety concerns.
· Maintain accurate records relating to housing issues and ensure appropriate follow-up actions are completed.
· Facilitate house meetings that encourage tenant participation and shared responsibility for maintaining a positive living environment.
Partnership Working
· Build and maintain effective working relationships with health professionals, local authorities, housing providers, social care teams, and voluntary organisations.
· Represent Cardiff Mind professionally when liaising with external agencies to secure the best outcomes for service users.
Record Keeping and Administration
· Maintain accurate, timely, and confidential case records, support notes, assessments, and activity data.
· Ensure all documentation meets organisational, contractual, and regulatory requirements.
· Complete administrative tasks necessary for the effective operation of the service.



Expectations

· Work in accordance with Cardiff Mind's policies, procedures, and values.
· Maintain confidentiality and uphold the rights, dignity, and choice of all service users.
· Promote equality, diversity, inclusion, and anti-discriminatory practice in all aspects of your work.
· Participate fully in supervision, performance reviews, team meetings, and mandatory training.
· Take responsibility for your own professional development and contribute to continuous service improvement.
· Participate in the organisation's on-call rota as required.
· Undertake any other duties commensurate with the level and purpose of the role.

All members of staff at Mind are expected to embody our mission, values and competencies. This includes an expectation that they will:

· Show passion for what Mind does.
· Work collaboratively across teams, departments, locations and organisations.
· Stand up for what they believe is best and trust in themselves and each other.
· Be open to others and ourselves and show a commitment to learning.
· Be open to change and respond flexibly and quickly to the changing world.
· Demonstrate organisational awareness and see the bigger picture while working towards objectives.
· Communicate effectively, ensuring their messages are understood and that they strive to understand others.
· Value diversity and treat others with respect, showing sensitivity towards differences, promoting and encouraging diversity, and building on people’s different skills and talents to enhance the quality of their own and other’s work.
· Take responsibility for their decisions.
· Attend and contribute to Mind staff training and any other training identified.
· Ensure that all responsibilities and activities within their post are consistent with the terms and spirit of Mind’s mission, vision, values, policies and procedures.
· Adhere to relevant legal and statutory requirements including the Data Protection Act, Health and Safety at Work Act and relevant charity law.
· To be prepared to work flexibly according to business need
· Maintain an appropriate level of confidentiality at all times.
· Contribute to making Mind a greener workplace.

Person specification
Essential criteria
1. Awareness of Mental Health and Tenancy-related issues.
2. Experience of delivering services to people in a community setting.
3. Commitment to the Values of Cardiff Mind.
4. Competent in Microsoft Office applications (Word, Excel and Outlook) and experienced in using electronic case management or database systems.
Desirable criteria
1. QCF or NVQ Level 3 in Health and Social Care or the ability to gain the qualification.
2. Full, clean driving licence and sole access to a vehicle.
3. First Aid training
4. Counselling qualification     


For further information: 

· Jem Morris, Supported Accommodation Manager
· Email jem.morris@cardiffmind.org or call 029 2040 2040
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